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Ilonosxenue K

0 IJIATHBIX yCJYyrax 3aropoaHoro jarepsi «CoJTHBIIIKO)»
MYHHUMIIATBHOI0 0X0KETHOI'0 Y4pesKAeHHUSs JOMOJHUTEILHOI0
o0pa3oBaHus
HenTpa «DaeabBeicy

1. O0mme nmoJiosKkeHUust

1.1. Hacrosmiee ONOXEHHE ONPEAETSIET OCHOBBI, IOPSJOK M YCIOBHUS
MPEeIOCTaBJICHUs IUIATHBIX YCIIyI HacelleHuro, okasbiBaeMblx MBY JIO IlenTpom
«QnenbBeiicy (nanee YupexaeHue).

1.2. Hacrosmee nonoxxeHue pa3paboTaHo Ha OCHOBAHUM:

I'paxxnanckoro Konexkca P®, 3akona P® ot 24.11.1996 r. Ne 132-®3 «O6
OCHOBaX TYPHCTCKOM AesrenbHocTd B Poccmiickoit @enepanumny, 3akona PP or
24.07.1998 r. Ne 124-®3 «O06 oCHOBHBIX rapaHTHsX NpaB pebenka B Poccuiickoi
Qenepanumn», 3akoHa PO or 16.10.2019 r. N 336-®3 «O BHECEeHHH M3MEHEHHH B
OTAC/IbHBIC  3aKOHOZaTelbHBlE akTel Poccuiickoif| @exepanuu B YacTH
COBEPIICHCTBOBAHUS I'OCYAApCTBEHHOIO PETyJIHPOBAHUS OpPTraHHU3AIldH OTIObIXa H
o30poBieHus gerei», 3akoHa PO or 12.01.1996 r. Ne | 7-®3 «O HEeKOMMEPUYECKHX
opranuzaiusx», 3akona P® ot 25.11.2006 r. Ne |193-®3 «O 3ammre mpas
IOTpeOUTENEH».

1.3. K mnatHeIM yciyram YUpexIeHHs OTHOCATCSA YCIYI'H, OKashbIBaeMble B
paMKax CBOCH OCHOBHOM [ESTENbHOCTH YUPEXKICHMS, pealu3alyss KOTOPhIX
HanpapjieHa Ha YBEIMYECHUE JOXOIO0B U PACUIMPEHHE CIIEKTPA IPEIIaraeMbplX YCIIyT.

1.4. IInaTHbIE YCIIyTH OKA3bIBAIOTCS B LIENAX yﬂOBqGTBOpCHHH Pa3HO00pa3HbIX
AyXOBHBIX 3alIPOCOB M KyJIbTYPHBEIX IIOTPeOHOCTEH HaceneHus B cdepe qocyra Ha
OCHOBE CBOOOIHOrO BBIOOpA M HE PACCMATPUBAIOTCS KaK MPEAIPHUHUMATEINHCKAS
IESITENBHOCTD, €CIH J0XO0J OT HUX HIET Ha Pa3sBUTHE yq;')encaennﬁ.

1.5. Ilepewenr mmatHeix ycayr MBY IO | Ientpa «OnenbpBency
coriacoBbiBaeTcs ¢ AnmunucTpanuei [lomexoHckoro okpyra .

2. Yci0oBHS M NOPSI0K MPEI0CTABJIEHUS IUIATHBIX yCIyr

2.1. IlnaTHBle YCIYrW IpPENOCTaBIISIOTCS Haceﬁeﬂmo, IPEeIIpUITUIM U
OpraHu3alysIM OKa3bIBAIOTCA B COOTBETCTBUHM C IOTPEOHOCTSAMH HaceleHMs Ha
nOGPOBOJILHON OCHOBE M 3a CUET JIMYHBIX CPEJCTB MPaXKIaH, OPraHM3alMi U HHBIX
HCTOYHHMKOB, IIPENYCMOTPEHHBIX 3aKOHOATE/ILCTBOM.

2.2. Oxasanue MIATHBIX YCIYT OCYIIECTBIIAETCS Ha|OCHOBAHUY 3aKJIFOUEHHOTO
JIOroBOpa Kak ¢ IOPHAMYECKMMH, TaK W C | (QU3MYECKUMH JIMIAMH,
PErJIAaMEH TUPYIOLIETO YCIOBHS, IIPaBa U 00SI3aHHOCTH CTOPOH.




2.3. IIpenocraBneHue MIaTHBIX YCIYT 0OPMIISETCS MHCHMEHHBIM JOI0BOPOM,
B KOTOPOM OTOBapHMBAIOTCS YCJIOBUS U CPOKHM UX IOJy4ECHHUS, MOPSIOK PacueToB,
npaBa, 00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

2.4. CpexcTBa OT BCeX BUIOB IUIATHBIX YCIYT MOCTYMAlOT B OaHK Ha JIUIICBOH
cueT YupexzaeHus. JleHeXHbIE CpEeNCTBa, MOJydaeMple OT OKa3aHMs ILIATHBIX
yCIyr, B IIOJHOM OOBEME YYHUTHIBAIOTCS B IUIaHE |(PUHAHCOBO-XO3IHCTBEHHON
JEATENBHOCTH Y UPEKICHHUS.

2.5. Vyer muaTHBIX YCIyI BO3JaraeTcsi Ha OyXraaTepuro YUpeKIeHHs H
BEJICTCSI B COOTBETCTBMM C YCTAaHOBJIEHHBIM IOPSIKOM OYXTaJITEPCKHM YYETOM B
VYpexaeHusx, CoCTosmux Ha Oromkere. byxrantepust VupexaeHHs BEAET
OyXranTepckuil ¥ CTaTHCTUYECKUH YUIET JOXO0M0B [0 KOIMYECTBY ¥ HAUMEHOBAHHUIO
IPENOCTABIIEHHBIX IUIATHBIX YCIYT, OTHEIBHO OT | OCHOBHOH JIeATENbHOCTH,
CBOEBPEMEHHO IIPENOCTABIIAL OTYETHOCTH B BBIIIECTOSALINAE OPraHhbl.

2.6. OOopynoBaHHe, MaTepUalbHBEIC CPEICTBA,| NPUOOpPETEHHEIE 3a CYET
OIOKETHBI'X CPEICTB, B BUAE CyOCcHauu YupenuTels paspellaeTcs HCIONIb30BaTh
JUISL OKa3aHUsI IUIATHBIX YCIIyT.

2.7. Ilpm paclIUpEeHHM WJIM HHOM HW3MCHEHMH BHUJOB IUIATHBIX YCJIYT,
OKa3bIBaeMbIX YupexaeHueMm, B IlepedeHb BUAOB IJIATHBIX YCIyr YupeKIeHHS
MOTYT OBITh BHECEHBI H3MEHEHHUS B YCTAHOBJIEHHOM MOPSIKE.

YcraHoBIIEHHE [IEH Ha IITaTHBIE YCIIYTH MOXKET OCYIIECTBISATHCS, KaK IIPaBHIIo,
HE Yallle OJHOI'0 pasa B TOJ. , :

2.8. Yupexenue 0043aH0 00ECIICUNTh HACENICHUE OECIUIATHON, JOCTYTHOH U
JIOCTOBEPHOH MHGpOpMaIKel, BKIIOYaronield B ceOs CBENEHUS O MECTOHAXOXKICHUN
YUPSKAEHUS, PEXUME pabOThl, INEpeyHe IUIATHBIX | YCIYI C YKa3aHHeM uX
CTOUMOCTH, 00 YCJIOBUSAX MX IPEAOCTABJICHNS, BKIIOYAs CBEIEHHUS O JBIOTax IJIs
OTZAENBHBIX KaTErOpUi.

3. Ilopsaok onaThl yCJYr U PACX0J0BAHUS CPEICTB
OT peaJu3aluy MJIATHBIX ycn'yr

3.1. OnutaTa 3a yciIyru MpOU3BOAUTCS IIyTEM IIEPEHUCIIEHHS Ha JUIEBOH CYET
YUPEKICHUS.

3.2. Tapudpl Ha IUIAaTHBIE YCIYTM YCTAHABIMBAIOTCA IPUIIOKEHHEM K
HacTosmemMy [10J10)KeHHIO U YTBEPXKOAIOTCS TUPEKTOPOM YUpPEXKIEHHUS.

3.3. Jloxompl OT pealu3alld IUIATHBIX YCIAYT MOTYT PpaCHpPENENsATHCS Ha
MaTepUaNbHOE IOOIIPEHHE PaOOTHUKAM, HEIOCPEACTBEHHO OCYINECTBIISIOIAM
IUIATHBIC YCIYTH, Ha YIydlleHHEe MaTEePUAIbHO-TEXHUYECKON 0asbl, TEKyILue
PacxoIbl YUPEHK ACHHUS.

4. Ilopsinok MpeaocTaBJIeHUs] JIHIOT
4.1. Ilpu opraHU3aIMy IIATHEIX YCIyr YUpeKAeHHe 0013aH0 yCTaHABINBATH
JBTOTHI JUIL OTACIBHBIX KAaTErOPUH HACEIEeHHUs, B COOTBETCTBUH ¢ MyHHUIUIIAIbHBIM
3aZlaHueM YUpenuTens.

S. IlpaBa u 003aHHOCTH MOTPEGUTENS
5.1. TloTtpeGurens 00s3aH OIIATHTH BCE YCIYIW, MPENOCTABICHHBIE
YupexaeHuem.




5.2. B ciyae mopyu, Ipomayku MMYIIECTBa COCTAaBIAETCS akT, U [10TpeOuTeNs

00sI3aH BO3MECTHUTE YIEPO, HAHECEHHBIT UM YUPEXKICHIIO, B 3-X THEBHBII CPOK CO
AHA IIOOITHCAaHUS aKTa.

6. KouTpo.1b 10 MpefocTaB/IeHHI0 MJIATHBIX YCIyr
6.1. OTBETCTBEHHOCTH 32 OPTAHM3ALIHIO, OCYIECTBIEHHE U KAUECTBO [UTATHBIX
YCIYT HECET pyKOBOJUTEND YUpexaeHus, PyHKIIMOHATBHEIC HCIIOJIHUTEIH.
6.2. KoHTpoIs 0 IPEOCTaBICHIIO OpTraHu3alyiell 1 KadeCTBOM OKa3aHHU
TIJIATHBIX YCIIYT YUPEKICHUEM OCYIIECTBILIOT Y UPEAUTENb U APYTHe OPraHsl, Ha
KOTOpBIE€ BO3JIOKECHA IIPOBEPKA MAEATENBHOCTU MYHUIUIANBLHLIX OFOIKETHBIX

y‘{pC)I(,HCHI/IfI, B COOTBETCTBMM C 3aKOHOJATEJILCTBOM H MYHI/IL[I/IHEUIBHLIM
3a1aHUEM.




